TENDER FOR

DATA ENTRY WORKS

DATE OF SALE

FROM 14/03/2008 TO 09/04/2008

LAST DATE & TIME OF SUBMISSION

13.00 HRS OF 10/04/2008

OPENING OF TENDER

16.00 HRS ON 10/04/2008

BHARAT SANCHAR NIGAM LTD

OFFICE OF THE GENERAL MANAGER TELECOM DISTRICT

BHUBANESWAR

NOTICE INVITING TENDER

G-207/2007-2008






        Date : 13/03/2008


Wax sealed tenders in the prescribed form are invited by the General Manager Telecom District, BSNL Bhubaneswar from reputed, registered and experienced firms for data entry works in various sections of this office and in some field units under the jurisdiction of GMTD, Bhubaneswar. 

	Tender No.
	Cost of the BID document
	Estimated cost of tender
	EMD
	Date and Time of

	G-207/07-08
	Rs.520/- including VAT 4%
	Rs.15 lakhs
	Rs.38,000
	Receipt of Bid
	Opening of Technical Bid

	
	
	
	
	10.4.2008

upto 13.00 hrs
	10.4.2008

at 16.00 hrs


A.
Eligibility criterion for the above works :

i)
The bidders should have valid labour license.

ii)
The bidder should have experience certificate of successfully completed data entry works an amount of Rs.3,00000/- (Three lakhs) or more per annum (F/Y) in last two years in BSNL/MTNL/Govt. of India/PSU offices, issued by an officer not below the equivalent rank of TDM/Dy.GM.


iii)
The bidder should have PAN card.

iv)
The bidder should have EPF registration certificate with proof of up-to-date payment. 

v)
The bidder should have ESI certificate with proof of up-to-date payment.

vi)
The bidder should have service tax registration certificate with proof of up-to-date payment. 

vii)
The bidder should have bank solvency certificate worth Rs.15 lakhs.

B.
Issue of Bid document: BID document will be issued from the date of publication of NIT upto one day prior to the date fixed for a receipt of BID document i.e. upto (9.4.2008, 13.00 hrs )

C.
a) Bid document can be had from SDE (PR), O/o GMTD, Bhubaneswar on written request with the copies of documents in support of their eligibility to participate in the tender along with the cost of BID document of Rs.520/- in the form of DD from any scheduled bank in favour of Sr.AO(Cash), BSNL, O/o GMTD, Bhubaneswar payable at Bhubaneswar. 


b) Eligible bidders can download the entire BID document from our website www.orissa.bsnl.co.in and submit the same within scheduled time and date along with required cost of the bid documents (Rs.520/-) in the form of DD from any scheduled bank in favour of Sr.AO(Cash), BSNL, O/o GMTD, Bhubaneswar payable at Bhubaneswar. The DD shall be kept in a separate envelope super scribing “DD FOR DATA ENTRY TENDER FORM”.


The detailed terms and conditions etc. are available in the tender documents. Tenders without EMD will be rejected. The GMTD Bhubaneswar reserves the right to reject any or all tenders without assigning any reason thereof. The wax sealed tenders can be dropped in the tender box available in the chamber of AGM (Admn), O/o GMTD, Bhubaneswar. 

DGM (Admn)

O/o GMTD, Bhubaneswar
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SECTION – I

INSTRUCTION TO BIDDERS

1.          DEFINITIONS 

(a) “The User” means the GMTD, Bhubaneswar, Orissa Circle, Bharat Sanchar Nigam Limited acting on behalf of CMD, Bharat Sanchar Nigam Limited.

(b)  “The Bidder” means the individual or firm who participates in the tender and submits its bid.

(c) “The Contractor” means the individual or firm doing data entry works under the contract.

(d) “The Service” means the Data Entry work which the contractor is required to provide to the user under the contract. 

(e)  “The letter of intent” means the intention of the user to place the work order on the bidder.

(f)  “The work order” means the order placed by the user on the contractor signed by the user including all attachments and appendices thereto and all documents incorporated by reference therein. The work order shall be deemed as “Contract” appearing in the document.

(g) “The Contract Price” means the price payable to the contractor under the work order for the full and proper performance of its contractual obligations.

2.
SCOPE OF TENDER:

2.1.
The scope of the tender is to carry out the data entry work for various activities as detailed in Annexure-I in various sections in O/o General Manager Telecom District, BSNL, Bhubaneswar and other units under the GMTD’s jurisdiction.

2.2.
The selected bidder should be in a position to start similar type of new work as & when entrusted within 24 hours.

3. ELIGIBILITY CONDITIONS: 

3.1/3.2.

i)
The bidders should have valid labour license.

ii)
The bidder should have experience certificate of successfully completed data entry works an amount of Rs.3,00000/- (Three lakhs) or more per annum(F/Y) in last two years in BSNL/MTNL/Govt. of India/PSU offices, issued by an officer not below the equivalent rank of TDM/Dy.GM.


iii)
The bidder should have PAN card.

iv)
The bidder should have EPF registration certificate with proof of up-to-date payment. 

v)
The bidder should have ESI certificate with proof of up-to-date payment.

vi)
The bidder should have service tax registration certificate with proof of up-to-date payment. 

vii)
The bidder should have bank solvency certificate worth Rs.15 lakhs.

3.3.
The tenderer must not be a near relative of BSNL employees. The near relatives for this purpose are defined as, (a) Members of Hindu undivided family, (b) They are husband & wife, (c) The one related to other in the manner as father, mother, son(s) & son’s wife (daughter in law), daughter(s) & daughter’s husband (son in law), brother(s) & brother’s wife, sister(s) & sister’s husband (brother in law), declaration as a proof of not a near relative of BSNL employee as given in the annexure of the tender document. 

Signature of the bidder
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4.       BID FORM & BID PRICES

4.1.    The bidder shall complete the bid form.

4.2.
The bidder shall give the total composite price inclusive of all levies & taxes, except service tax. Service tax shall be paid extra, if applicable.

4.3.
The price quoted by the bidder shall remain fixed except service tax during the entire period of contract and shall not be subject to variation on any account.

5.
BID SECURITY 

5.1.
The bidder shall furnish, as part of his bid, a bid security for an amount as an EMD(Earnest money deposit) of Rs.38,000/- (Rupees thirty eight thousand only) in the form of a demand draft or pay order drawn on any nationalized bank, in favour of Sr.AO(Cash), BSNL, O/o GMTD, Bhubaneswar.

6.
PERIOD OF VALIDITY OF BIDS  

6.1.
Bid shall remain valid for 120 days year from the date of execution of agreement. A bid valid for a shorter period shall be rejected by the user as non-responsive. BSNL may desire extension of bid if necessary and it is upto the bidder grant such extension or otherwise.

7.
FORMAT AND SIGNING OF BID

7.1.
The bidder shall prepare & submit copies of un-priced technical & commercial bid (envelope A) and priced financial bid (envelope B).


i.
Envelope A:
un-priced technical and commercial bid.


ii.
Envelope B: 
Priced financial bid.

7.2.
Envelope A should contain the following documents.


a) Registration certificate of firm or individual.


b) Experience certificate and labour licence certificate.


c) Attested Xerox copy of PAN card.


d) Attested Xerox copy of service tax registration certificate.


e) EMD


f) EPF registration (condition applied)


g) Declaration regarding “no near relative working” in BSNL.


h) Original tender paper duly signed by the bidder in each page.


The bid will be summarily rejected if the relevant documents are not enclosed.


i) Bank solvency certificate worth Rs.15 lakhs.

7.3. Envelope B should contain price schedule as per Annexure-I.

8. SEALING AND MARKING OF BIDS :

8.1.
The bidder shall seal in wax the un-priced Technical & commercial bid envelope duly marking it as “un-priced Technical and Commercial bid". The priced financial bid shall also be wax sealed and marked as “Priced financial Bid”. The envelope A & envelope B should be put inside a separate envelope and wax-sealed. 

Signature of the bidder
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8.2
All the inner and outer envelopes shall be:

(a) Addressed to: 

Sunakar Das

Asst. General Manager (Admn)

O/o G.M. Telecom District, BBSR,Orissa

Bharat Sanchar Nigam Limited

Doorsanchar Bhawan, Unit-IX

Bhubaneswar-22
(b) On the top of the envelope, following should be mentioned (Tender for Data Entry work at O/o GMTD, Bhubaneswar. The tender number and the words ‘DO NOT OPEN BEFORE (10.4.2008)
9. OPENING OF BIDS BY USER :

9.1.
The user shall open the un-priced technical & commercial bids in the presence of bidders or their authorized representatives. The bidder’s representatives who are present shall sign in an attendance register. Authority letter to this effect shall be submitted in the enclosed format by the bidders before they are allowed to participate in bid opening. 

9.2.
A maximum of two representatives for any bidder shall be authorized and permitted to attend the bid opening.

9.3.
The priced financial bid of the bidders who are found technically and commercially suitable will be opened on a later date which will be communicated in due course.

10.
TECHNICAL EVALUATION :

10.1.
User shall evaluate the bids to determine whether they are complete in all respects, whether any errors have been made, whether required bid security has been furnished, whether the documents have been properly signed and whether the bids are generally in order.

10.2.
The un-priced technical & commercial bids will be evaluated in details and short list the bids, which are found in conformity with the terms & conditions of the bid.

10.3.
The date of opening of the financial bids will be communicated to such bidders who are technically qualified and short listed.

11.
AWARD OF CONTRACT :


The user shall consider placement of orders for data entry only on those eligible bidders whose offers have been found technically, commercially and financially acceptable.

12.
ISSUE OF LETTER OF INTENT (LOI)

12.1.
The issue of an LOI shall constitute the intention of the user to enter into contract with the bidder.

12.2.
The bidder shall within 15 days from the date of issue of LOI, give his acceptance along with performance security in the form of Bank Guarantee & also the bidder has to sign an agreement with the user. 

Signature of the bidder
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SECTION – II

GENERAL (COMMERCIAL) CONDITIONS OF CONTRACT

1.
APPLICATION 

The general conditions shall apply in contracts made by the user for the procurement of works.

2.
PERFORMANCE SECURITY IN SHAPE OF BANK GUARANTEE

2.1.
The supplier shall furnish performance security to the user for an amount equal to 10% of the estimated cost within 15 days after the receipt of the LOI by the bidder for a period of one year.

The terms and conditions for the contract are given below :-

1.
The nature of work is data entry, typing of letters, preparing statements etc. as per Annexure – I. (Not in type writing machine but in computers)

2.    
The data will be provided on as per either in raw form or in the shape of different Input forms.         

 3.    
The software program as well as the data entry machines shall be made available  by BSNL. The data entry shall have to be done at the premises of the office of BSNL. No entry shall be carried out at the premises of the contractor.        

4.
The data entry shall be made on the PCs/terminals provided by BSNL. The operator must have basic knowledge in data entry work, working with MS word, MS Excel, FoxPro etc. 

5.
The contractor has to ensure 100% error-free input/entry. If at any stage, any error is noted, it will be the discretion of GMTD to impose any amount of financial penalty on the contractor. The decision of GMTD, Bhubaneswar shall be final and binding in this regard.

6.
The scope of the work is given in Annexure-I. It lists the various types of data entries to be made and their expected quantity. 

7.
The bidder is required to quote only rate i.e., rate for entry of all details of one record in the Computer, as the case may be. Based upon this rate, the document rates for the various documents given in Annexure–I shall be worked out on the basis of average character punching required to be input for each document. If a tenderer quoted no rate for one or more items, the tender will be rejected straightway. The amount payable for data entry work shall be calculated on the basis of document’s rate as worked out above.

8.
The user reserves the right to increase or decrease the quantity from what is specified in the schedule of quantities, without any change in unit price or other terms and conditions depending on actual requirement.

9.
All pages of tender document, shall be signed by the person or the persons signing the bid along with seal/stamp of the firm as a token of acceptance.

Signature of the bidder
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10.
The successful bidder shall sign an agreement with the General Manager, Telecom District Bhubaneswar for execution of work. The Tender shall be valid for one year from the date of signing. However, the General Manager, Telecom District, Bhubaneswar reserves the right to increase, or decrease the duration of the tender.

11.
The General Manager, Telecom District, Bhubaneswar shall supervise the work through his representatives.

12. 
The payment for the work done shall be made once in a month.

13.
Telephone Bill, NTC registration, Advice note release are continuous jobs and requires data to be entered continuously without delay. Deduction from the payment shall be made for delayed work. For the delayed entries 0.5 % per day of the total quantum of work/bill amount will be deducted as a penalty and the decision of the G.M.T.D, Bhubaneswar shall be final in this regard. If the delay is more than one week, the agreement shall be cancelled and the contract may be terminated.

14.
In case of any dispute arising during the execution of the work, the decision of the General Manager, Telecom District shall be final binding.

15.
(a)The data entry operator, supplied by the bidder, if at any point of time found to be doing any alterations, deletions, additions to the official records given to him for data entry without the permission of the supervising authority, will be viewed seriously and the following action will be taken.

(b) GMTD, Bhubaneswar, will examine such cases as mentioned at (a) above to assess the loss, if any, incurred by BSNL for such mishandling of records and the data entry operator, if found guilty, the amount of loss will be made good by the contractor. The data entry operator will forthwith be removed from such job. 

(c) If the bidder or the data entry operator supplied by the bidder, violates any of the conditions of this tender, the Contract agreement will be liable to be terminated and the Bank Guarantee will en-cashed in full or in part. In this regard, the decision of GMTD, Bhubaneswar, shall be final.

(d) The contractor shall be responsible for the proper and careful working of the operator(s) so engaged by him. Any loss due to non performance by the operator(s), shall be made good by the operator, besides removing such operator from engagement. 

(e) As penalty, he will be black-listed in the entire Orissa Telecom Circle and barred from doing any data entry work in BSNL.

(f)
It shall be responsibility of the contractor to ensure utmost confidentiality of information/data of BSNL and if any time, any such information to the contrary is brought to notice, the contract shall be terminated and the Bank Guarantee will be en-cashed in full, apart from taking suitable action. 

Signature of the bidder
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16.

The contractor is liable to comply with all statutory requirements of labour laws in so far as payment to full time data entry operators are concerned and their entitlements like EPF etc. The records maintained in this respect are subject to inspection by BSNL or any other statutory body.

17.

Muster roll has to be maintained by the contractors in respect of contract labourers engaged by them.

18.

The payment of contract labourers by the contractor is to be carried out as per the rate approved by the State Govt. from time to time.

19.

The contract labourers engaged by the contractors may be covered under ESI and EPF scheme by the contractor himself as per rules.

20.

The contractor will issue employment cards of engaged contract labourers. 

AGM (Admn)

O/o GMTD, Bhubaneswar
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SECTION – III

PART-I

BID FORM

Tender No. .............................                                                                 Date : .................

A : (Name & Address of the Purchaser)

Dear Sir,

1. Having examined the conditions of contract and specifications including addenda Nos...................... the receipt of which is hereby duly acknowledged, we,  undersigned, offer to supply  and deliver  .............................................. in conformity with the said conditions of contract and specifications for the works shown in the schedule of prices attached herewith and made part of this Bid.

2. We undertake, if our Bid is accepted the data entry shall commence immediately on placement of work order. 

3. If our Bid is accepted, we will obtain the guarantees of a Scheduled Bank for a sum not exceeding10% of the contract sum for the due performance of the contract.

4.  We agree to abide by this Bid for a period of one year from the date fixed for Bid opening and it shall remain binding upon us and may be accepted at any time before the expiry of that period. 

5. Until a formal work order of Contract is prepared and executed, this Bid together with your written acceptance thereof in your notification of award shall constitute a binding contract between us.

6. Bid submitted by us is properly sealed and prepared so as to prevent any subsequent alteration and replacement.

7. We understand that you are not bound to accept the lowest or any bid, you may receive.

Dated this .............................. day of  ........................ 2008

Name and Signature ------------------------

In the capacity of ----------------------

Duly authorized to sign the bid for and on behalf of ..............................................

Witness .........................................

Address ...................................... 

Signature

Signature of the bidder
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SECTION – IV

PERFORMANCE SECURITY GUARANTEE (Bond Form)

1.          In consideration of the Bharat Sanchar Nigam Limited  (hereinafter called “the bidder”) having agreed to exempt ________________ (hereinafter called “the said contractor (s)’) from the demand, under the terms and conditions of an agreement/ (purchase order) No ___________________ dated ______made between ___________________________ and ______________________ for _________________ for the supply of ______________________________  (hereinafter called “the said agreement”), of security deposit for the due fulfillment by the said contractor(s) of the term and conditions contained in the said Agreement, of production of the bank guarantee for________________________________________________ we,(name of the bank)________________________________ (hereinafter refer to as “the Bank”) at the request of __________________________________________( contractor (s)) do here by undertake to pay to the beneficiary an amount not exceeding ______________________________ against any loss or damage caused to or suffered or would be caused to or suffered by the Government/BSNL by reason of any breach by the said Contractor(s) of any of the terms or conditions contained in the said Agreement. 

2.          We (name of the bank) __________________________ do hereby undertake to pay the amounts due and payable under this guarantee without any demur, merely on a demand from the BSNL stating that the amount claimed is due by way of loss or damage caused to or would be caused to or suffered by the BSNL by reason of breach by the said contractor(s)’ of any of the terms or conditions contained in the said Agreement.  Any such demand made on the bank shall be conclusive as regard the amount due and payable by the Bank under this guarantee where the decision of the BSNL in these count shall be final and binding on the bank. However, our liability under this guarantee shall be restricted to an amount not exceeding __________________________.

Signature of the bidder
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3.          We undertake to, pay the BSNL any money  so demanded notwithstanding any dispute or disputes raised by the contractor(s)/supplier(s) in any suit or proceeding pending before any court or tribunal relating thereto our liability under this present being obsolete and unequivocal. The payment so made by us under this bond shall be valid discharge of our liability for payment there under and the contractor(s)/supplier(s) shall have no claim against us for making such payment. 

4.          We (name of the bank) ____________________ further agree that the guarantee therein contained shall remain in full force and effect during the period that would be taken for the performance of the said agreement and that it shall continue to be enforceable till all the dues of the BSNL under or by virtue of the said Agreement have been fully paid and its claims satisfied or discharged or till___________

(office/department) Ministry of _____________________ certifies that the terms and conditions of the said Agreement have been fully and properly carried out by the said contractor(s) and accordingly discharges this guarantee. Unless a demand or claim under this guarantee is made on us in writing on or before the expiry of ONE AND HALF YEARS (as stipulated in P.O) from the date thereof, we shall be discharged from all liabilities under this guarantee thereafter.

5.         We (name of the bank)______________________ further agree with the BSNL that the BSNL shall have the fullest liberty without our consent and without affecting in any manner our obligation hereunder to vary any of the terms and conditions of the said Agreement or to extend time of performance by the said contractor (s) from time to time or to postpone for any time or from time to time any of the powers exercisable by the BSNL against the said contractor(s) and to forbear or enforce any of the terms and conditions relating to the said agreement and we shall  not be relieved from our liability by reason of any such variation, or extension being granted to the said contractor(s) or for any forbearance, act or omission on the part of the BSNL or any indulgence by the BSNL to the said contractor(s) or by any such matter or thing whatsoever which under the law relating to sureties would, but for this provision, have effect of so relieving us. 

Signature of the bidder
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6.          This guarantee will not be discharged due to the change in the constitution of the Bank or the Contractor(s)/Supplier(s).

7.          We (name of the bank) __________________ lastly undertake not to revoke this guarantee during its currency except with the previous consent of the BSNL in writing.

                                                              Dated the _________________ day of _____________

                                                                 for __________________________________________

                                                                                                   (indicate the name of the bank)

Signature of the bidder
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SECTION – V

LETTER OF AUTHORISATION FOR ATTENDING BID OPENING

( To reach AGM(Admn), O/o GMTD,BBSR, before the date of bid opening )

The Asst. General Manager (Admn)

Bharat Sanchar Nigam Limited,

% G.M.T.D. Bhubaneswar,

Door Sanchar Bhavan, Bhubaneswar - 751022

Sub : Authorization for attending bid opening on __________________ (date) in the    Tender of________________________________________________________.

Following persons are hereby authorized to attend the bid opening for the tender mentioned above on behalf of ___________________________________ (Bidder) in order of preference given below.

Order of Preference                                Name                                                 

Specimen Signatures

I.

II.

Alternate

Representative

Signatures of bidder

                   or

Officer authorized to sign the bid

Documents on behalf of the bidder.                 

Note :  

1.  Maximum of two representatives will be permitted to attend bid opening.  In cases where it is restricted to one, first preference will be allowed.  Alternate representative will be permitted when regular representatives are not able to attend.

2.  Permission for entry to the hall where bids are opened, may be refused in case authorization as prescribed above is not received.

Signature of the bidder
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Section-VI 

Profile of the Bidder

1. Full Name of the bidder

2. Address




3. Telephone numbers

3. Office

3. FAX

3. Residence

4. Whether proprietary/partnership

5. Name(s) of proprietor/partners

6. Name(s) and particulars of collaborators, if any, and type of collaboration with documentary evidence



7. Address of works



8. Registration particulars

9. Income Tax Account (PAN) No. (ITCC for Latest year to be enclosed)

10. Annual Balance Sheet for latest year

11. Audited P&T account for 05-06.

12. Service Network with details of type of office

12. Address

12. Telephone numbers

12. Staff particulars for data entry work.

13. Any other relevant information

Signature of ____________________

in capacity of ____________________

Duly authorized to sign the bid for and on behalf of ____________________
Signature of the bidder

14

DECLARATION

I __________________________________________________________ S/o / Daughter of Sri _____________________________________________ here by declare that none of my relative is/are employed in BSNL unit. In case at any stage, it is found that the information given by me is false/incorrect, BSNL shall have the absolute right to take any action as deemed fit without any prior intimation to me.

Signature of the Bidder
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PRICE SCHEDULE

ANNEXURE – I (SPECIFICATION OF DATA ENTRY WORK)

	Sl
	Description of work
	Approximate number of records in a month
	Approximate time to feed one record (in minute)
	Quoted Rate Per Record

(Excluding service tax)

	
	
	
	
	In figures
	In words

	BILLING DATA

	1
	Application Demand note entry
	4000
	8
	
	

	2
	Advice Note(Shifting & NTC) entry
	40000
	10
	
	

	3
	Status change entry
	10000
	4
	
	

	4
	Meter reading entry
	20000
	3
	
	

	5
	Phonogram entry
	1200
	5
	
	

	6
	Address entry
	4000
	6
	
	

	PAYMENT NOTING

	7
	Payment noting daily list entry
	6000
	10
	
	

	8
	Other payment vouchers entry
	30000
	3
	
	

	9
	Computer vouchers entry
	40000
	3
	
	

	10
	Other entries
	30000
	5
	
	

	11
	Cheque feeding
	5000
	5
	
	

	COMMERCIAL 

	12 
	NTC Registration entry
	1000
	10
	
	

	13
	PCO service connection, ISDN
	50
	10
	
	

	14
	Shifting of Telephones entry
	2000
	10
	
	

	15
	Signature scanning and entry
	1000
	10
	
	

	16
	Leased circuit data entry
	20
	10
	
	

	17
	Permanent closure/Refund cases
	29000
	10
	
	

	18
	STD PCO entry, Demand Note
	100
	10
	
	

	19
	All India Shifting
	500
	10
	
	

	20
	Conversion & restoration
	500
	10
	
	

	21
	Facility Entry
	3000
	10
	
	

	22
	Leased line ISDN issued of D/N & A/N
	50
	8
	
	

	23
	Calculation rent, sanction memo
	150
	8
	
	

	24
	Issue of licence to PCO
	100
	9
	
	

	25
	Advice note detail entry
	2000
	10
	
	

	26
	Misc Entry – Clip,Plan, Ind. Change
	100000
	5
	
	

	27
	Broad Band Entry
	10000
	10
	
	

	STAFF ADMINISTRATION

	28
	Staff related data entry(one time)
	2000
	5
	
	

	29
	Leave application details entry
	200
	4
	
	

	PLANNING

	30
	Estimate details entry
	200
	8
	
	

	31
	Accounts details entry
	20000
	4
	
	


Signature of the bidder
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	Sl
	Description of work
	Approximate number of records in a month
	Approximate time to feed one record (in minute)
	Quoted Rate Per Record

(Excluding service tax)

	
	
	
	
	In figures
	In words

	MOBILE

	32
	NTC entry
	1000
	15
	
	

	33
	Provision of STD, Roaming, ISD/Voice mail, Detail billing, Plan change
	2000
	8
	
	

	34
	Change of address, corporate VPN
	500
	15
	
	

	35
	Excel application entry
	2000
	16
	
	

	36
	Cellone application entry
	600
	20
	
	

	37
	Misc.
	100000
	6
	
	

	38
	ITC, SIM, Webfone, Sancharnet
	4000
	10
	
	

	39
	Excel SIM replacement verification
	1200
	5
	
	

	40
	Scratch voucher verification
	250
	3
	
	

	41
	GPRS+MMS provision & withdrawn
	125
	5
	
	

	42
	Barring
	250
	5
	
	

	43
	New Cellone form verification
	250
	10
	
	

	44
	Cellone SIM replacement verification
	15000
	5
	
	

	45
	Permanent closure
	10000
	15
	
	

	46
	Facility provision & withdrawn
	1200
	5
	
	

	47
	Verification of franchisee bill A/C
	125
	10
	
	

	GENERAL

	48
	Typing in computer & taking print out
	50000
	30
	
	

	49
	Dak entry
	2200
	5
	
	

	50
	Electrical bill
	300
	4
	
	

	51
	Trial Balance entry
	12500
	4
	
	

	52
	Cheques entry & remittance
	16000
	4
	
	

	53
	HR pay bill entry
	4500
	4
	
	

	54
	Bank reconciliation entry
	9000
	4
	
	


Signature of the bidder

